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Windows 8 Mail App E-mail Setup

Windows 8 is available for desktop and laptop computers along with tablets. The instructions below give directions that refer to
clicking or tapping. If you are using a desktop or laptop computer click with your left mouse button. If you are using a tablet tap
with your finger.

Setting up your Amplex e-mail address on Windows 8 is avery simple process. Begin by accessing the start menu by pressing the
Windows Key on your computer keyboard or tablet or by swiping in from the right and tapping start.

Locate theA MailA icon and press or tap the box

h

Mail

Access the charms bar by moving your mouse to the lower right corner of the screen or by swiping in from the right and click or tap
settings.
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No messages from the last month, T
get older messages, go to Settings.

OES 5 8O GTRM il

Click or tap on Accounts from the menu that appears.

Click or tap Add an account

Add an account

Click or tap Other account

Inbox (© Add an account N

All v »
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Exchange
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Click or tap on the circle next to IM AP then click or tap connect.

Output as PDF file has been powered by [ ] plugin from www.ProfProjects.com | Page2/4 |


https://support.amplex.net/?post_type=ht_kb&#038;p=113
https://support.amplex.net/wp-content/uploads/2014/12/windows8-3.png
https://support.amplex.net/wp-content/uploads/2014/12/windows8-4.png
https://support.amplex.net/wp-content/uploads/2014/12/windows8-5.png
http://www.profprojects.com/?page=upm

This page was exported from - Amplex Support
Export date: Wed Jun 24 6:09:45 2026 / +0000 GMT

In the empty box below e-mail address type your full amplex e-mail address. In the empty box below password type your e-mail

password. Click or tap Connect.

Add your Other account ]
Enter the information below to connect to your Other account
Email address

testuser@amplex.net
Password
e— |

Show more details

Connec t Cancel

In the empty box under Username type your full Amplex e-mail addr essincluding the @amplex.net.A In the empty box under
Incoming (IMAP) email server type mail.amplex.net. In the empty box under Outgoing (SMTP) email server type
mail.amplex.net. All other settings should remain checked. The ports listed below are the ones that they should be changed to.A

Click or tap Connect.
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Email address

elindow@amplex.net

Username

elindow@amplex.net

Password

Incoming (IMAP) email server Port

mail.amplex.net 993

/| Incoming server requires SSL

I QOutgoing (SMTP) email server I Port
| mail.amplex.nell X 465

«/| Outgoing server requires S5L
/| Outgoing server requires authentication

+f| Use the same username and password to send and receive email

Show fewer details

b -

Y our account should now be setup and you can view your e-mail by going to the Mail App. If you have multiple e-mail addresses
setup in Mail App you may need to tap on Amplex on the lower left hand corner to access your Amplex mail box.
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