This page was exported from - Amplex Support
Export date: Thu Jun 4 1:35:55 2026 / +0000 GMT

Updating SFN App (Roku)
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If SFN seems to be slow or keeps stopping at 33% while trying to load a channel the app may be out of date. Thisissueisavery
simplefix, just follow the steps below!

SFN Update

- Press the &€ceHomeé€» button
- Press the &€aRight Arrowa€s/&€sDown Arrowéags till the SFN app is highlighte Roku
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- Once SFN is highlighted press the &€osStaré€s button
- Press the &€cdJp Arrowé€e until &€oeCheck For Updateé€s is highlighte
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- Press the &€080K &€ button
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Amplex Support

- Press 800K &€» again
- Re-open the SFN app and the issue should be resolved!

Note: If SFN still seemsto be running slow you may need to power cycle the Roku. Thisis done by unplugging it from the TV and
removing the power cable for 15 seconds. This should clear out the cache and free up some memory on your streaming device.
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