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Online Billpay

How to Pay Y our Bills Online using the Amplex Payment Portal

Step 1: Create aLogin

Login to my.amplex.net and then click on the First time user link shown below.

I' AMPLEX

INTERNET

Login ID:
Password
Legin
Logged in hore before but forgot your Login ID of Password?
Fiest e login? Craala 3 10gin with the 6mail 384resS you GaVE US when yOu GASeNed SENce.
For help please emal Synood of ¢all 419-837-5015,

Step 2: Verify Your Email Address

Enter the email address associated with your Amplex account. If you're unsure what email that is, it is the same email address your
bills are emailed to each month. Once you hit submit, a verification email will be sent to this email address.

LN

"'AMPLEX

INTERNET

Request Login ID
Registered Email Address  johndoe@amplex.net

Submit Request
Cancel

Step 3: Open Your Email

Login to your email provider and open up the email that was sent to you from the Amplex Portal. The email contains alink that you
will need to click to complete the verification process as shown below.
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Login ID Reset Request

From  support@amplecnet L0 Dwe  Teday 1157
» r the Customer Portal v
Tt this aciiv It teot Ge 4T

Step 4: Create a Login/Password

Once you've clicked on the link in your email, it will send you to a new page where you must input your email address as well as
create your login ID and your password. (Note: Password requirements are as follows, it must be at least seven characters, it must
contain at least one number as well as one special character (., @ ! %).)

ece < m & my.am

one special chatactar. and Lpar and fowar eabe alphabetic charaster

Submit Reques [Thars ae erors o the page.

Step 5: Login to the Portal

Login to the payment portal at my.amplex.net with the username and password you just created.

Step 6: Add a Payment Method

Click on the &€cePayment Methodsé€ link. It will take you to a page where you can add a payment method. Y ou can add a credit

card or a checking account. Verify your address information and then enter your card/checking account information. Then hit save.
Once saved, you should see your payment method listed in the payment method table above.
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AMPLEX

INTERNET

Logged in as John Do, Not you? Please Log ol

Make Payment

Payment Methods

View Billing Activity

Edil Billing Address and Contact Information
Change Password

Network Event Notification Contacts

Status  Balance Past Due Balance
Open 0.00 0.00

Step 7: Make a Payment

After you've created a payment method, you can then make a payment for your account by selecting the &odMake a Paymentég€s
link located above the Payment Methods link.

Step 8: Setup Autopay
If you're wanting this payment method to be used for autopay each month, select the box that says &odJse for Recurring Billing

(autopay)é€s. By selecting this box, you have designated the portal to go ahead and process the payment on your billing date each
month by using the selected payment method. A copy of your receipt will be emailed to you automatically.
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