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MagicMail Webmail

Amplex's new (as of April 1st 2020) webmail interfaceis provided by MagicMail. This new webmail features significant upgrades
over the previous roundcube e-mail interface including:

Responsive Searching]
Spam Settings (Allow/Whitelist) (Deny/Blacklist)

General Spam Settings]
Allow/Whitelist]
Deny/Blacklist

Server Side Delivery Filters)
Vacation / Auto Responder M essages|
User Managed E-mail Forwarding]
Enhanced Security Options

Change Y our Password]
Set SSL/TL S Security]
Modify County Access List]

Login]
To login to the new webmail visit https://webmail.amplex.net. Y our login nameis your full e-mail address and your password is
your current e-mail password.

MagicMail

Welcome to Amplex MagicMail Webmail

E-mail Address | |

Password [ ]

Login

© Copyright 2009-2020 LinuxMagic Inc. All Rights Reserved.
www.magicmail.com

Once you login you will see your folders, messages, and a selection of buttons which enable you to do common tasks such as
Compose a hew message, Reply, Forward, and Delete. The More options menu allows you to print, download, open in a new
window, and other options.

Output as PDF file has been powered by [ Universal Post Manager ] plugin from www.ProfProjects.com | Pagel/7 |


https://support.amplex.net/?post_type=ht_kb&#038;p=1391
#searching
#spam_settings
#general_spam
#whitelist
#blacklist
#server_side_filters
#responders
#forwarding
#enhanced_security
#change_password
#ssl_tls_security
#county_access_list
https://webmail.amplex.net
https://support.amplex.net/wp-content/uploads/2020/03/magicmail-login-screen.png
http://www.profprojects.com/?page=upm

This page was exported from - Amplex Support
Export date: Wed Jun 24 5:21:38 2026 / +0000 GMT

essage List, Clck o
iew a essage

Clickable Buttons to Comy

Amplex Maintenance Event
Subject: Amplex Residential Email System Update

Updste st
2208330 1137115

Responsive Sear ching
The responsive searching feature can be accessed via the main webmail interface located in the upper right corner labeled Search.

Type in the search term you are looking for and press enter. The search results will appear in the main window. To return to seeing
all of your messages press the Clear button next to search.

Fiec Al v seeeh [y o Ge|

& B 2

Type your Search

Displayed Here
Click Clear to
& iuotucng Show all Messages

Dec23,2015 50K0.
Dec 23,2018 150K8.

Spam Settings

To access the spam settings from the main screen click Spam Settings. By default spam management is enabled with Quarantine.
The spam scan settings have three basic settings, Normal (no quarantine for questions e-mails), Normal (w/Quarentine) which isthe
default option, and Strict. Y ou can click the ? next to each setting for a more detailed explanation of the settings functions.

Y ou can also disable spam scanning entirely by clicking the Enabled button.A Y ou
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Back

.Il
fiel s Spam Management

Personal Spam Settings for testuser@amplex.net

| The MagicMail personal spam filter works to filter spam messages regardless of whether you use
e Webmail or a client like Outlook Express. By default, the spam filter quarantines spam messages
Calendar in a folder called "Spam". Once activated, this folder is viewable in your webmail, or using IMAP.
We recommend that you routinely check this folder to ensure no legiti email is getting
E e caught. All quarantined mail is automatically deleted after 15 days.
Emal  Securly Normal @
Options  Gpfions i
= Enabled
2 ’ ® Normal, (w/Quarantine) (RECOMMENDED) ( [_I
% + - click here to disable
Spam Strict @
Settings

Edit Spam Lists

Spam Status: Mar ¢
31st

D Subject Blacklist i

You have been
protected from 12 From: Blacist @
0 N
1 From: whitelist 0

spam messages today.

Click on the 2 to the right of the sefting for help

Whitelist / Allow / Bypassing Spam Control

If you have messages which are being incorrectly flagged as spam an effective way to resolve thisis to add the sender to your From:
Whitelist. To access the From: Whitelist from the main screen click Spam Settings then click From: Whitelist. A window will open
asking you type senders e-mail address (the e-mail of the person sending your messages) andA click Add. You can also see your
current list of approved Senders and modify them from this interface.
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Y ou may aso add an entire domain to the whitelist. For example if e-mails from abcdcompany.com are being regularly blocked you
could add @abcdcompany.com to the whitelist allowing al e-mail from abcdcompany.com addresses.

From Whitelist

When an inceming email matches your whitelist, the message will always be delivered to your
mailbox. A whitelist match always takes precedence over other email rules.

MagicMail can whitelist senders at 2 different levels:

Server Level
Mailbox Level

Note: You can filter either a portion of or all of the email address. For example entenng @di in.com will filter
all mail from that domain (it will filter both joe@domain.com and jane@domain.com). You may also choose fo
use the full email address which is the preferred option - it prevents “false positives”, which are matches you did

not intend.
Add to Whitelist
Enter new value: johndoe@amplex nef ¥ Server Add

¥ Mailbox ‘

List From Whitelist

janedoe@amplex.net (Mailbox, Server) Remove

o
J ' Delete Checked
*

Blacklist / Deny / Forcing E-mail toA SpamA

A blacklist can be used to force a users e-mail to spam control. This can be done via the subject line or more popularly From e-mail
address. It isimportant to note that spammers are very creative and will frequently change e-mail addresses and subject lines to
bypass this type of manual spam control. This type of manual spam control is best used for messages you consider spam but might
otherwise not be considered so by other users such as mass marketing e-mails or mailing lists.

To access the From: Blacklist from the main screen click Spam Settings then click From: Blacklist. A window will open asking you
type senders e-mail address (the e-mail of the person s

Y ou may also add an entire domain to the blacklist. BE VERY CAREFUL asthiswill block ALL e-mails from that domain. For
example if e-mails from xyzproducts.com are all spam you could add @xyzproducts.com to the blacklist blocking all e-mail from
xyzproducts.com addresses.

From Blacklist

When an incoming email matches your blacklist, the message will never be delivered to your
mailbox. However, remember that a whitelist match always takes precedence over other email
rules.

MagicMail can blacklist senders at 2 different levels:

Server Level
Mailbox Level

Note: You can filter either a portion of or all of the email address. For example entering @domain.com will filter
all mail from that domain (it will fitter both joe@domain.com and jane@domain.com). You may also choose fo
use the full email address which is the preferred option — it prevents “false positives”, which are matches you did
not intend.

Add to Blacklist
Enter new value: janedoe@spamcompany.cq| ¥ Server
‘ ¥l Mailbox
(Check All List From Blacklist Help|
Uncheck All
o @xyzproducts.com (Mailbox, Server) Remove
’ ' Delete Checked

Close Window ‘
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Server Side Delivery Filters

Server side delivery filters alow you to filter messages automatically into specific foldersin your mail system. From the main

screen click Email Options then scroll down to Server Side Delivery Filters and click Add New

File View Help Logout

P A NagicMail )

[
EMail  Setings ‘
e ’
s Calendar pdeto vacation Messeoe ‘ Enable vacation message: |
@} ® Server Side Delivery Filters
o%’gggs %%?;gg Messages are checked against the below filters in the order that they appear. Once a message matches a filter, no more filters after that
will be used for that message.
Emall delivery filters allow you to control how Incoming messages are organized.
Spam
Seftings

Order Name Action

No filters defined!

You have been A
protected from | ® —
0
spam messages today. [ o setup a forward for this email address use the form below. When a forwarding address is set, you can also choose whether to keep a

In the window that opens type a name for your filter in Filter name box. In destination choose where you want the messages moved
to. From the below options (From Address/ To Address/ CC Address/ Subject) choose the option which best fits your unique way
of matching those messages then type in the pattern. A popular method might be to filter eemails from a specific person to afolder

named important (as shown below). Click Submit when done.

Add a new delivery filter X
Filter Name:
Destination: .
&elec& the conditions in which this filter will deliver a message directly to your chosen destination folder. Please note
at all conditions must be met for the filter to take effect.
¥ From Address: Exact v | (janedoe@amplex.nef .
B1o Address (Exact v]( |
YccAddress: [Exact  v] ]
Ysubject: (Exact v ]
b

Y ou can manage your existing filters (Edit/Delete) by visiting the main screen, clicking Email Options, then scrolling down to

Server Side Delivery Filters and your current filters will be shown.

Vacation / Auto Responder M essages

To setup a vacation away message or auto responder from the main screen click Email Options. Y ou will now see Vacation Message
/ Auto Responder. Click in the boxes for Vacation message starts and ends to see a see a calendar to choose start and end dates. Next
type the subject for the auto-responder message in the Subject asit will appear on reply e-mail box. Click in the VVacation Message

Text box and type the the text you wish to send as an automatic reply during your vacation. Check the Enable Vacation Message and

click Update Vacation message to save the new settings.
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b A MagicMail

T My Email Options
L
Use this section to add/delete forwarding email addresses, set a vacation message, and other common tasks.

E-Mail Semn‘gs
- (0} Email Addresses Using This Mailbox
R
Virus Check Delivered To
|ss Calendar
testuser@amplex.net Enabled Enabled This mailbox

e © Vacation Message/Auto Responder is disabled
ostions  Optiond

The vacation message feature will automatically reply to emails you receive with the custom subject and message body that you enter
below. This is useful if you are going to be away from your email or would like an automatic reply to all emails you receive. You wil
Spam continue to receive email to your email box as well.

Settings

Specify the calendar period that the vacation message should be active for:

You have been Vacation messages start from. (2020-0331 x |
tected fr g
protectedrom Vacation messages runs to the end of: 20 <l

0
spam messages today. Subject as it will appear on reply email (Default: Auto-Response from testuser@ampiex net)

(Away - Please call me if anything is urgent ) (max 250 characters) .

| Vacation Message Text

Twill be away for two weeks, if it s urgent please call me as | won't be checking my e-mail while away.

Reset Update Vacation M . 7
[Resa pcate Vaction Message | Enable vacation message: ¥

To disable the vacation responder simply revisit the Email Options and uncheck Enable Vacation message and click Update

V acation message.

User Managed E-mail Forwarding

To forward all of your messages to another person from the main screen click Email Options. Scroll to the bottom of the page to
Forwarding. Y ou will see a box to type in the e-mail address you wish to forward messages to. Y ou can check Keep a copy of
forwarded messages in this mailbox option or leave it unchecked to simply forward the message which removes it from your e-mail
box automatically.A Click Update Forwards to save.

File View Help Logout
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] ] continue to receive email to your email box as well

E-Mail Seﬂ\ﬂ‘gs
Specify the calendar period that the vacation message should be active for
&= Vacation messages start from (Start Date (YYYY-MM-DD)
=3 Calendar
(End Date (YYYY-MM-DD)

Vacation messages runs to the end of;

Subject as it will appear on reply email (Default Auto-Response from testuser@amplex.net)

mail  Securty
Options  Options ( J (max 250 characters)

Vacation Message Text

Sgam,
Seftings

You have been 4

protected from

0 [ Reset Update Vacalion Wessage | Enable vacation message:

spam messages today.

(o) Server Side Delivery Filters

Messages are checked against the below filters in the order that they appear. Once a message matches a filter, no more filters after that
| vill be used for that message
Email delivery filters allow you to control how incoming messages are organized

Order Name Action
No filters defined!

Q) Forwarding

To setup a forward for this email address use the form below. VWhen a forwarding address is set, you can also choose whether to keep a
copy of the forwarded messages on this server. We highly recommend that you do not forward your email as it will reduce the overall
spam protection effectiveness. Also, if you are using the spam quarantine, it will not function with a forward in place.

Forward tho| ]
I Keep a copy of forwarded messages in this mailbox ‘

Update Forwards |

To remove forwarding revisit the Email Options Menu and click Delete next to the address you are currently forwarding e-mails to.
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® Forwarding

To setup a forward for this email address use the form below. When a forwarding address is set, you can also choose whether to keep a
copy of the forwarded messages on this server. We highly recommend that you da not forward your email as it will reduce the overall
spam protection effectiveness. Also, if you are using the spam quarantine, it will not function with a forward in place

You are currently using your maximum number of forwarding addresses.

¥ Keep a copy of forwarded messages in this mailbox

Currently forwarding to:

johndoe@amplex.net (delete)

Update Forwards

Enhanced Security Options

Change Y our Password]
Set SSL/TL S Security]
Modify County Access List]

The enhanced security options include being able to change your own password, blocking access to your e-mail from foreign
countries (enabled by default) and enforcing SSL/TLS encryption for all your clients (disabled by default). These security options
can be customized per user based on your own balance of easy of use versus security. Some older e-mail clients may require you to
disable some of these security features and as such should be upgraded to newer e-mail clients.

To change your own password from the main menu click on Security Options then in the Current password box type your current
password. In the new Password and Confirm Password type your new password. Click Update Password to save.

File \iew Help Logout
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Security and Authentication Settings

Use this section to update your authenfication setings

3|
EMal  Setings

® Change Password

Agdress “i Tris wil updiate your mailox pEssword and it wi Fect 3l of your ema sddresse: ‘
= i

5 @ — — | Update Fassword ||

Current Password: | New Password: [ | (mns chars)
Email Securty Confirm Password:
Options ~ Opbans ' ( ]
St Q Manage Security Policies
safings
Enforce Seows Channels (SSUTLS] For All Servioss Enabled()  Disabled@
Spam Status: Mare —
st N Update Folicies
Legacy Mailbox Accass (POP3) | Secure Channels Only ¥ | S

You have been
protacted from

To enforce strict security (e-mail clients must use SSL/TLS) from the main menu click on Security Options. Scroll to Manage
Security Policues and click Enable next to Enforce Secure Channels (SSL/TLS) for all services and click Update policies. Y ou can
also disable POP3 security hereif needed for alegacy client but is not recommended.
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T Security and Authentication Settings
Y
Use this section to update your suthentication settings

EMal Senngs
= O Change Password
Adtzss  Calendar Tris wil upéata your mailsox passward 2nd it wil afiect 21| of your emal sddrasses.
2
o B —_— —_— [ Update Fassword |
& e C ewpmes | R
Emal  Sscury Confrm Pazsworie o
Options ~ Dpbicns: |
O Manage Security Policies

Enforce Secure Charnels (SSUTLS) For Al Senvices Enabled)  Disabled@ . ‘

[ [ upsste Policies |
Legacy Mailbax Accass (FOP3) [ Secure Channels Only v | . —
“fou have been
protected from
o 0] Countries | Can Access My Email From

Spam messages today.

Here you can set restrictions on which countries you will be sccessing your email from to resd messsges, or send messages. You can
easily move countries from sither permitied, or blocked, using the lists below. Cartain countries may be locked by your domain

Output as PDF file has been powered by [ Universal Post Manager ] plugin from www.ProfProjects.com | Page6/7 |


https://support.amplex.net/?post_type=ht_kb&#038;p=1391
https://support.amplex.net/wp-content/uploads/2020/03/magicmail-remove-forwarding.png
#change_password
#ssl_tls_security
#county_access_list
https://support.amplex.net/wp-content/uploads/2020/03/magicmail-set-new-password.png
https://support.amplex.net/wp-content/uploads/2020/03/magicmail-set-security-policies-ssl.png
http://www.profprojects.com/?page=upm

This page was exported from - Amplex Support
Export date: Wed Jun 24 5:21:41 2026 / +0000 GMT

To modify thelist of countries you can access your e-mail from, begin on the main menu then click on Security Options. Scroll
down to Countries | can Access My E-mail From. Y ou will see the default Canada, Mexico and United States Enabled. To add
countries scroll on the list on the right, choose a country, then press the arrow key to the left. To add al countries (remove all
restrictions) click Select al then click the arrow key to the left. Click Save Country Restriction once you're done to save.
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Back

Security and Authentication Settings
Uss this section ta update your authentication settings

3|
EMal  Seftings

H U] Change Password
i
ﬁ Galendar This will updiste your mailbox passward and it will afiect 3l of your emai sddresses.

ﬁ} Currant Passwerd: | NewPsssworz: || {mnscnarg Update Pazsiard

Emal  Seourty Canfrm Password:
Options ~ Opbons. [ ]

(0] Manage Security Policies

Enforce Secure Channels (SSLTLS) For All Services Enabledy)  Dissblzd@

Legacy Mailbox Access (FOP3) (el

ou have been
protected from

o 0] Countries | Can Access My Email From
ges today.

Here you can set restrictions on which countries you will be accessing your emai from to resd messages, or send messages. You can
easily move countries from sither permitied, or blocked, using the lists below. Certain countries may be locked by your domain
postmaster or server sdministrator

“Vou 2re currantly laggad in from: United States
Allowed Countries Seet Al Blocked Countries
Canadz b Afghanistan .
Mexica Aland
‘System Enforced Alpaniz
Algeriz

American Samoa
Andorra
Angala
Anguilla

Antarctica

ity

Antigua and Barbuda
Argentina

Amenia

Anuba

Ascansion Island

. Australia -

WP (s
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