Amplex Support

IPhone/iPad Mail Setup iOS 11

Mail isthe app you use to retrieve your e-mail on an iOS device including the iPhone, iPad or iPod Touch. To set up your Amplex
e-mail account follow the setup instructions below. These instructions are based on iOS version 11.4 but should work on most i0OS
devices updated with the last few years.

L ocate the settings App from your list of Apps andA tap the settingsiconA to open settings.
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In settings scroll down and tap onA Accounts & Passwor ds

| Page?2/11 |


https://support.amplex.net/?post_type=ht_kb&#038;p=842
https://support.amplex.net/wp-content/uploads/2018/08/IMG_4154.jpg
http://www.profprojects.com/?page=upm

This page was exported from - Amplex Support
Export date: Thu Jun 4 1:30:48 2026 / +0000 GMT

3:34 v "

o))
@

Settings
&) Display & Brightness

Wallpaper
.Ul Sounds & Haptics
Siri & Search

Face ID & Passcode

iTunes & App Store

E Wallet & Apple Pay

ﬂ Accounts & Passwords
M mai
k’.!i Contacts

=z Calendar

Notes T ———————————

In Accounts & Passwords,A scroll down andA tap on Add Account.
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In Add Account scroll down andA tap on Other.
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In Other scroll down andA tapA Add Mail Account.
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Add macOS Server Account
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In New Account tap on the blank area next to Name andA typein your name. Tap on the blank area next to Email andA typein
your Amplex.net e-mail address. Tap on the blank area next to Password andA typein your Amplex e-mail password. Tap on the
blank area next to Description andA typein a descriptionA for this account, for example: Amplex.A Tap nextA once you've filled
in al thefields.
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At the top of the page, you will be prompted to select an IMAP or POP email account. Make sure IMAP is selected.
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Cancel New Account Next
Name Eric
Email elindow@amplex.net

Description elindow@amplex.net

INCOMING MAIL SERVER

Host Name mail.amplex.net
User Name elindow@amplex.net

Password e00 000000 OOS
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Y ou will now be prompted to enter the Incoming and Outgoing mail server settings. Scroll down to Incoming Mail Server and tap on
the blank area next to Host Name andA type mail.amplex.net. Tap on the blank area next to User Name andA type your full e-mail
address. Tap on the blank area next to Password andA type your e-mail account password.

Scroll down to the Outgoing Mail Server section and tap on the blank area next to Host Name andA type mail.amplex.net.A Tap on

the blank area next to User Name andA type your full e-mail address. Tap on the blank area next to Password andA type your
e-mail account password.A Tap NextA once you'vefilled in all of the fields.
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User Name} elindow@amplex.net

Password

OUTGOING MAIL SERVER

Host Name | mail.amplex.net
User Name | elindow@amplex.net

Password
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A window will appear verifying your settings then asking you if you wish to turn on Mail and Notes. Leave both options on (green
as pictured) andA tap SaveA to save your account.
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Y ou can now view your Amplex e-mail by tapping on the Mail App icon on your dock bar.
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