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Business Phone Training Videos

	Below you will find training videos for the Amplex business phones. If you have any questions not covered in these videos please

reach out to us so we can assist you at support@amplex.net or by calling us at 419-837-5015.

Index of Videos:

 	Video 1: Receiving and Placing Calls]

 	Video 2: Transferring Calls]

 	Video 3: Parking Calls (the best way to place callers on hold/retrieve calls)

 	Video 4: Paging and Intercom]

 	Video 5: Checking Voicemail]
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