Amplex Support

Android E-mail Set-up

Gmail isthe app you use to retrieve your e-mail on Android devicesincluding but not limited to: Google Pixel, Samsung Galaxy, or
other Android Devices. These instructions are based on a Google Pixel running Android Pie, but should work on most Android
Devices with the Gmail App updated within the past few years.

L ocate the Gmail application on your phone, you can do this by either tapping the " Gmail" button on the bottom of your phone, or
searching it.

If thisis your first time setting up an email in Gmail, you will see a screen toA Add account.A

Add account
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If you already have an e-mail account set up in Gmail, then you will need toA Add another account from the top right corner.
ClickA Other
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Set up email

Google

Outlook, Hotmail, and Live

Yahoo

Exchange and Office 365

Other

Add your full email address and then clickA NEXT.
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Add your email address

testuser@amplex.net

The next screen will show the Incoming server settings. The usernameis your full email address and the server nameis
mail.amplex.net. ClickA NEXT.
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Incoming server settings

Username
testuser@amplex.net

Password

mail.amplex.net

The same settings will apply for the Outgoing server settings. ClickA NEXT.
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Outgoing server settings

Require signin

Username
testuser@amplex.net

Password

mail.amplex.net

The next screen will show any account options that you may want to customize. ClickA NEXT.
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Account options
Sync frequency:

Every 15 minutes

Notify me when email arrives

Sync email for this account

Automatically download attachments when
connected to Wi-Fi

Success! Set your user name for outgoing email and then clickA NEXT.
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Your account is set up and email
is on its way!

Account name (optional)
testuser@amplex.net

Test User

Displayed on sent messages

Please Note: |f you have a lot of e-mailsit may take some additional timeto download them before you are ableto send a
message.
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